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Frequently Asked Questions (FAQs
GloballT Virtualization Services
With Global IT Solutiongirtualization Servicegouare able to successfullyse ourvirtualization

assessmergtand deliveryservices without incurringhe expense of hiring new staff or investimgcostly training and
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Systems, EMC, HP, IBM afidware, enablindpusinesof all sizesa do more withlesst from both the technology
and resource perspectives.
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¢ Cut server and storage managemeossts by
10¢35 percent
¢ Lower hardware and maintenance cobig50;
75 percent (CapEx and OpEX)
¢ Improve server and storage utidition by50¢
95 percent
¢ Reduce power consumption by as muwh80
percent
¢ Raise service levels by&D percent
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¢ Customized design
¢ Implementation and integration
¢ P2V (Physical to Virtual) conversions
¢ Backup and recovery integration
C Disastefrecovery desigmand integration
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1. Service Overview
This consulting package provides you with an a la carte menu of options to meet any needs forrgpasulices in a fixed fee
per quantity model. You simply select the base package and add to it the different options that you require, in theeguantiti
that make sense foyou.
2. Delivery Process
This custom consulting service allows you to mix and matetntities to meet exactlyhe requirements needed An
experienced VMware Certified Professional will work through the complete design and implementation of the virtual
infrastructure platform to ensure a production ready environment that complies witst Beactices. In order to procure these
services, simply follow these steps:
1) Select the base package
2) Enter the quantity of new virtualization hosts to be deployed (physical servers)
3) Enter the quantity of old physical servers to be converted to virtualhimes
4) Determine the type and quantity of QuickStart Training required
5) Determine if you will include VMware Consolidated Backup integration
Additional items can be addressed through the addition of custom consulting days.
3. Business Benefits t€lient
1 Acceleate your deployment of Virtual Infrastructure Global IT Sations

1 Mitigation of risk by leveraging experienced consultants and proven best practice St
and methodologies reduce the number of servers

within an organization,

1 Provide a Proof of Concept in your environment providing a welcomed service
4. Key Features helping you spend less, use
1 Base Virtual Infrastructure Deployment Services fewer resources and improve
o Architectural Review of the environment service levels.

o Validation of the Hardware Configuration and Cabling Global IT Solutions
o Installation and Configuration of VMware VirtualCenter 2.x with connectio] e
e . . helped degyn and deploy
to existing database (either Microsoft SQL or Oracle) . e .
. . . . . virtualization solutions for
o Installation and Configuration &Mware Licensing Server

. . . . ) customers like Texas
o Installation and Configuration of VMware Update Manager (if applicable) TSt arort e Relte1|:)

o Documentation (including site guide and architectural diagrams) Toyota, Carnival Cruise Lines
1 VMware ESX Server Installation and Configuration Amerada Hess, Frontier
o Installation of VMware ESX Server 3.x (inclgdinrrent patches) Airlines, Pulte Homes and
o Configuration of Time Synchronization Lockheed Martin among many
o Configuration of Virtual Network Switches others.2 SQE t  LINE o
o Configuration of Virtual Storage Connectivity Tl SLEEEE: o Seefis
. . statement of work that
o Configuration of VMware HA
. . - . accuratelyaddresses your
o] Conf!gurat!on of VMware Dlstrlbuted Resource Scheduling (DRS) needsand expectationsOnce
o Configuration of VMwag VMotion the engagement begins, it will
o Creation of one (1) virtual machine template for cloning and deployment be seamlesslynanaged by
1 Virtual Machine Template Deployments our team and delivered by
o Deployment of Virtual Machines from template (Created with Base ServicliSd S RYEIFLIIy

above) experts who are some of the

1 Physical to Virtual Conversions (P2V) EXEEHE ) i T L.

o Conversion of physal Windows servers to virtual machines using VMware!
Converter
1 VMware Jumpstart Training
o VMware Virtual Infrastructure Jumpstart OR
o VMware Virtual Infrastructure Jumpstart with PhysitaVirtual Migrations
1 VMware Consolidated Backup
o Installation and Coiduration of VMware Consolidated Backup
o Integration and Testing of Imagmsed Backup and Recovery for up to three (3) virtual machines
o0 Integration and Testing of Fileased Backup and Recovery for up to three (3) virtual machines
5. Engagement Process
To getstarted, contacsolutions@gitsolutions.biz1.866.903.4522x2
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