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Do You Need

More than a Network Monitoing Service Managed Services?

By teaming with Global IT Solutionsz & 2 dzQf f toK I
an integrated solutions portfolio, including a help desk for
troubleshooting and Global IT Solutions On-site Services

for repairs, deployments and additional needs.

Key Features
i 24/7/365 Proactive Monitoring
i Five levels of escalation for alerts and outages
Receive real-time notification through e-mail, text
and/or page. Escalation and notifications continue
until someone on your team accepts responsibility
for issue resolution or we can engage our On-Site
Resources

I Secure remote access to equipment

Quickly diagnose and resolve issues.

9 Detailed reporting- Receive comprehensive
reporting on your systems.

9 Early warnings Receive advanced warning of
possible issues so that you can resolve problems
before they cause any downtime or we can do it
for you.

i Customizable solutionsTailor a monitoring
solution specifically for your needs.

9 Certified technicians Be confident in knowing
certified technicians are monitoring site maps,
reports, RDP connections, databases and alerts.
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For more information about any of the services offered by Global IT Solutions, visit
http://www.gitsolutions.biz/Solutions or call our Business Development Team at (866) 903-5772. For questions about
our services, e-mail business@gitsoltuions.biz .
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