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Global IT Email & Web Defense Solutions 
Frequently Asked Questions (FAQs) 

Global IT Email & Web Defense Solutions - ADD A CRUCIAL IT SERVICE TO YOUR BUSINESS 
 Global IT Solutions E-mail and Web Defense, powered by MX Logic, offer you an affordable way to add 
leading e-mail and web protection services to your business. These crucial services can be deployed immediately to 
act as the first line of defense against ƻƴƭƛƴŜ ŀǘǘŀŎƪǎ ŀƛƳŜŘ ŀǘ ȅƻǳǊ ƴŜǘǿƻǊƪǎΦ ¢ƘŜǊŜΩǎ ƴƻ ƴŜŜŘ for additional 
resources or infrastructure; as a result, you'll garner an effective tool to avoiding risk. 
 

Because Security Is Imperative for Every Business: 
The quantity and sophistication of e-mail and web threats 
continue to escalate at an alarming rate. Smart businesses are 
aware of this trend but often lack the IT resources necessary 
to effectively defend themselves from viruses, worms and 
spam. Global IT Solutions will solve your problem. Ingram 
Global IT Solutions E-mail and Web Defense services respond 
within minutes to new and emerging threats, so attacks can be 
prevented before they cause irreparable damage. Because 
they operate on the network perimeter, no migration or 
integration is necessary; the activation process is simple. 
 
Our Clients Thank Us 
We help our clients address both their business and 
technology concerns by implementing IT security measures 
that prevent spam and detect malicious attacks.  
 
Present a valuable service that can: 
ωwŜŘǳŎŜ ƭŜƎŀƭ ƭƛŀōƛƭƛǘƛŜǎ 

ς Provide secure message delivery via Transport Layer 
Security 
ς Offer more than 20 layers of filtering protection 

ωLƴŎǊŜŀǎŜ ŜƳǇƭƻȅŜŜ ǇǊƻŘǳŎǘƛǾƛǘȅ 
ωLƴŎǊŜŀǎŜ ƴŜǘǿƻǊƪ ŎŀǇŀŎƛǘȅ ōȅ ƭƛƳƛǘƛƴƎ ǳƴŀǳǘƘƻǊƛzed, 
bandwidth-intensive downloads 

ς Block more than 99% of spam through a 
multilayered spam detection system 

ω[ƛƳƛǘ ŎƻǊǇƻǊŀǘŜ ƭƛŀōility due to employee access to 
inappropriate content by forcing safe internet searches 
ωtǊƻǘŜŎǘ ŜƳǇƭƻȅŜŜǎ ŦǊƻƳ fraud and regulatory compliance 
violations 
ωCǊŜŜ ƴŜǘǿƻǊƪ ŀŘƳƛƴƛǎǘǊŀǘƻǊǎ ŦǊƻƳ Řŀƛƭȅ ǘƘǊŜŀǘ ƳŀƴŀƎŜƳŜƴǘ 
 
 
 
Key Benefits 
By adding Global IT Solutions E-mail and Web Defense to your 
business, you'll be able to: 
ω aŜŜǘ ȅƻǳǊ business needs for consistently updated protection from the latest e-mail and web threats 
ω 5ŜǇƭƻȅ ŀ solution immediately, with no additional resources or infrastructure required 
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Key Features 
E-mail Defense 
ω !ŘǾŀƴŎŜŘ ǎǇŀƳ ōƭƻŎƪƛƴƎ 
ω ±ƛǊǳǎ ŀƴŘ ǿƻǊƳ ǎŎŀƴƴƛƴƎ 
ω /ƻƴǘŜƴǘ ŀƴŘ ŀǘǘŀŎƘƳŜƴǘ ŦƛƭǘŜǊƛƴƎ 
ω 9-mail attack protection 
ω CǊŀǳŘ ǇǊƻǘŜŎǘƛƻƴ 
ω {ƻǇƘƛǎǘƛŎŀǘŜŘ ǉǳŀǊŀƴǘƛƴŜ ƳŀƴŀƎŜƳŜƴǘ 
ω hǳǘōƻǳƴŘ ƳŜǎǎŀƎŜ ŦƛƭǘŜǊƛƴƎ 
ω Cŀƛƭ-safe disaster recovery 
 

Web Defense 
ω {ǇȅǿŀǊŜ ōƭƻŎƪƛƴƎ 
ω !ƴǘƛǾƛǊǳǎ ŘŜŦŜƴǎŜ 
ω !ƴǘƛ-phishing protection 
ω !ŘǾŀƴŎŜŘ ¦w[ ŦƛƭǘŜǊƛƴƎ 
ω {ŀŦŜ ǎŜŀǊŎƘ ǎŜŎǳǊƛǘȅ 
 

Global IT Solutions E-mail Defense is available at three different levels of service to meet your specific needs. 
 
E-mail Defense Service MX Ultimate Defense MX Critical Defense MX Enterprise Defense 

Advanced spam blocking *  *  *  

Premium anti-spam multi-language filter *  *  add-on 

Triple virus and worm scanning *  *  add-on 

Double virus and worm scanning   add-on 

Content and attachment filtering *  *  *  

E-mail attack protection *  *  *  

Fraud protection *  *  *  

Advanced administrative and reporting portal *  *  *  

Sophisticated quarantine management *  *  *  

24/7 monitoring *  *  *  

24/7 customer support *  *  *  

Outbound message filtering *   add-on 

Fail-safe disaster recovery service *   add-on 

 
Global IT Solutions Web Defense complements the Global IT Solutions E-mail Defense with the three different 
package options outlined below. 
 
Web Defense Service WDS Threat Control WDS Content Control WDS Total Control 

Spyware blocking *   *  

Antivirus defense *   *  
Anti-phishing protection *   *  
Advanced URL filtering  *  *  
Safe search security  *  *  

Group policies management *  *  *  

IP- and user-level authentication *  *  *  

Advanced administrative and reporting portal *  *  *  

24/7 monitoring *  *  *  

24/7 customer support *  *  *  

 
 
For more information about any of the services offered by Global IT Solutions, visit 
http://www.gitsolutions.biz/Solutions or call our Business Development Team at (866) 903-5772. For questions about 
our services, e-mail business@gitsoltuions.biz .  
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