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Global IT CORE Small Business Solutions 
Frequently Asked Questions (FAQs) 

Global IT CORE Small Business Solutions 
 Global IT Solutions is simplifying technology for the small and medium business owner.   This is an exciting 
time for many business owners, ŜǾŜƴ ƛŦ ȅƻǳǊ ōǳǎƛƴŜǎǎ ƛǎ Ƨǳǎǘ ƎŜǘǘƛƴƎ ǎǘŀǊǘŜŘ ƻǊ ŜȄǇŀƴŘƛƴƎΧ  What if you didn't have to 
worry about the time it takes to support your technology, the cost of upgrading and the uncertainty of your 
ŎƻƳǇǳǘŜǊǎ ŀƴŘ ǎƻŦǘǿŀǊŜΧΚ     
 
ωDo you need more time, money and support 
need to grow your business? 
 
ωLǎ ȅƻǳǊ ōǳǎƛƴŜǎǎ ƎǊƻǿƛƴƎ ǊŀǇƛŘƭȅΚ 
 
ωDo you have a full-time, certified and trained 
computer technician available to you? 
 
ω5ƻ ȅƻǳ ǿŀƴǘ ǘƻ ŀǾƻƛŘ ǳƴŜȄǇŜƴŘŜŘ Ŏƻǎǘ ŀƴŘ Ǌƛǎƪ? 
 
 Global IT Solutions mission is to simplify 
technology for business owners with five to 200 
employees.  Our services and solutions help the 
small business owner realize their full potential 
though our revolutionary techƴƻƭƻƎȅ ǎŜǊǾƛŎŜ ¢ŀŀ{ϰ 
(also known as Technology as a Service).  Our 
service provides the support, computers, and 
software that your business needs, for a flat 
ƳƻƴǘƘƭȅ ǎŜǊǾƛŎŜ ŦŜŜΦ  Dƭƻōŀƭ L¢ {ƻƭǳǘƛƻƴǎΩ ǎŜǊǾƛŎŜǎ 
are designed from the ground up to fit the needs of 
the true small and medium business owner. 
 

How we Can Help 
     Global IT Solutions provides technology solutions necessary for small and medium business owners to achieve 
ǘƘŜƛǊ ōǳǎƛƴŜǎǎ ƎƻŀƭǎΦ ²Ŝ ǊŜǎŜŀǊŎƘ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ōŜǎǘ-practices. We can help you make smarter and 
faster decisions, while avoiding costly mistakes. Be confident that with Global IT Solutions, your business goals are 
being met.  
     
    Global IT Solutions does not focus on selling bigger hard drives, monitors, or this week's best deal.  Just take a look 
at our website, you will not find any product pictures or buy now deals. We provide true value such as the resources, 
solutions; research and services needed for business owners and IT executives to achieve their business goals. 
     
    We understand your issues and priorities. You may be facing a major decision or need to realign your technology 
with your business goals.  Maybe you just need to know what the best-practices are. We can help with your goals, 
support your technology and grow your business. We can show you how to plan, manage and get the best return on 
your investment while avoiding risk.  We align ourselves with your organization and have a vested interest in your 
success. Our solutions are customized specifically for your needs.  With our talented and inspired Team, we look to 
grow with our clients personally and professionally. Successful entrepreneurs like you recognize proven technology 
and support are necessary to growing quickly and profitably. 
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How it works 
   Global IT Solutions provides your business with the 
CORE technologies needed for your business to grow, 
for a flat monthly service fee that can be a 100% write 
off for your business.*    
 
CORE Technologies: 

�x CORE User Solution Included: 
o HP Business Class Desktops, Laptops or 

Tablets 
o 24/7 Domestic Help Desk Support 
o 24/7 365 Monitoring 
o Microsoft Office Professional 
o Microsoft Vista/XP Pro 
o Anti-Virus, SPAM & Desktop Security 
o FREE Software Upgrades 
o FREE Hardware Upgrades 

�x CORE Infrastructure Solution Included: 
o HP Business Class Server 
o 24/7 Domestic Help Desk Support 
o 24/7 365 Proactive Monitoring 
o Microsoft Windows Server 
o Microsoft SQL, Exchange and ISA Server 
o Infrastructure Security Software & 

Hardware 
o Business Class Network Switch & 

Router 
o Failover Power Back-up  

�x Advanced Services Included: 
o Business Continuity Back-Up (Office 

Site Back-Up) 
o Company Intranet 

Design/Implementation 
o Online Self Paced Training 
o Remote Desktop & Email 
o Windows Mobile Email 

 
CORE Solutions Additional Options: 

�x Secure Wireless Solutions 

�x Additional Microsoft Software 

�x Custom ERP & Application Development 
 
 
 
 
 

*You should always consult a CPA regarding specific  
benefits to your business 

How Much will my CORE Solution Be?  

Solution Qty Unit Price Unit Total 

Desktop Users  $ 118.44 $                . 

Laptop Users  $ 128.43 $                . 

Tablet Users  $ 162.96 $                . 

  User Total $                . 

Primary Location 1  $          553.94 

Secondary 
Locations 

 $ 207.32 $                . 

Infrastructure  Total $                . 

Your CORE Solution 
(User + Infrastructure Total) 

$                .    
Per Month 

How Much does my CORE Solution Save Me Per Year?  
(All Pricing are industry average of provided technology) 
Solution Qty Unit Price Unit Total 
Desktop Users  $ 2,500.00 $                . 
Laptop Users  $ 3,500.00 $                . 
Tablet Users  $ 4,100.00 $                . 
Primary Location  $ 7,500.00 $                . 
Secondary 
Locations 

 $ 1,700.00 $                . 

Part-Time Support 
or Consultant 

 $180.00   
per hour/per 
year 

$                . 

Full-Time Technical 
Specialist 

 $55,000.00 $                . 

Full-Time Help 
Desk Staff 

 $35,000.00 $                . 

Time Lost 
Shopping for 
Technology 

 $               .       
per Hour/per 
year 

$                . 

Business Lost 
while Technology 
is down 

 $               .       
per Hour/per 
year 

$                . 

 Annual Total Technology Spend $                . 
(Divide Annual Spend by 12) $                . 

Your CORE Solution (From Above) $                .  

Monthly Savings 
(Annual Spend ς CORE Solution) 

$          . 

Total Annual Savings 
(Monthly Savings x 12) 

$           . 
5ƻƴΩǘ ŦƻǊƎŜǘ ƻǳǊ CORE Solution is 
a service which can be a 100% 
write off for your business.* 


